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1. Register 
Device registration 
1. Admin registration 
Login the web page; go to user setup page to add the user, System setup=>User 

setup=>Create user；Device type: BWC Mobile;  

Role: Admin; enter officer number, user name, role, phone number, then “ok” 

 
2. User registration 
System setup=>User setup=>Create user; Device type: BWC Mobile, 
Role: Normal users, enter officer number, user name, role, phone number, and then click 
“ok”; 

 
 

3. Device bound 
System setup=>Device bound=>Create=>Device type”BWC-APP”, 
enter username, CAM ID(any number), then click ”ok” 
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2. Login 
1.APP login 
User ID and password both are username (when you create a user, you need 
setup this user name) 
2.Platform login 
User ID and password both are username  
 

3. APP operating guidance  
1.User login  
Enter server IP address, Username and password  
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2. Workbench page 

       
                   
   
2.1 My group 
Shows all members 
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2.2 Group online 
  Admin can perform video monitoring for online users, On-demand monitoring of 
real-time images of 1~4 online users (bodycam or mobile phone users); zoom 
in/out, mute, and close single/all screens of the monitoring screen; view the 
current location of online members. 
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(1) Show current location of online users 
(2) Switch between the map display and monitoring screen 
 
After switching to monitoring mode, you can do video calls with online users 
 

 
 

2.3 Video playback 
The administrator can perform real-time viewing, playing, downloading, and 
deleting operations on the data uploaded to the cloud platform by all members of 
the organization. Unit user members can view, play, and download the data 
uploaded to the cloud platform in real time, and can only see the data uploaded by 
themselves. 
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2.4 Command sending  
Admin create a new command and issued to other member; 

 
 

2.5 Command reception 
 
Receive the command issued by superior; admin can receive command issued by 
center server 
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2.6 Location management  

Geo Fence: fence create，side adjustment, fence name setup, active start 

time/end time，select user. 
 

 
 

GPS playback: you can view the GPS tracking info of users at any day. 
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2.7 Preview 
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2.7.1 Preview setup: watermark; resolution; numbers of continuous snapshot; 
video resolution; video quality; video segment time; record tone and voice 
broadcast 
 
2.7.2 Key tag: When performing video and audio recording in the preview 
interface, click the triangle icon on the right side of the screen to highlight or 
cancel the current data; in the local playback interface, you can also perform the 
focus mark or cancel the focus mark on the currently viewed file. 

 
2.7.3 Snapshot, video clip 

During video playing, click , then you can snapshot; click , you can do 

video clip. 
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2.8 Mine 
User information: Photo, Name, User ID, Group, Phone 
Help: show the operation introduction of application function 
Feedback: fill the problem and comment 
Version:  Current APK version of APP 
Share this APP to friends: via third- party APP 
Account logout: Log out current account or switch to other account 
Quit APP 
 
 

4. Communication between Platform and APP 
 
1. Live streaming 
The platform make a video call to APP, Platform=> choose APP 
username=>video/call=>Mobile APP Pop up video 
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2. Command sending 
 
Cluster setup=>SMS sending=>Select a officer and select a message=>Send, then 
mobile APP can receive message from server. 
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3. Data Checking 
View the data uploaded by Mobile APP, go to Evidence Center=>Evidence Data, and then 
you can view video, photo and audio from Mobile APP. 
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